
For work activities, preventive maintenance, track-
ing progress & costs, notifications and reporting. 
 

The VUEWorks® Work Order module combines the power of Computer-
ized Maintenance Management Systems (CMMS) with GIS to manage and 
plan all work activities.  Work Order can be configured to create your own 
forms to maintain the look and feel of your existing work process.  Easily 
create preventative maintenance schedules linked to a calendar to view 
activities by day, week or month. Trigger work orders based on data meas-
urements or events from SCADA systems.  
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Features and Benefits 
• Can be integrated with Service 

Call, Resource Manager, Fa-
cilities, Valuation and Projects 
modules to provide seamless 
data management throughout 

• Attach work orders to any physical 
asset on the map or non GIS as-
set in Facilities for easy reference 

• Easily create preventative 
maintenance schedules that 
can be viewed in a calendar 

• Robust reporting features in-
clude pre-defined report tem-
plates and wizards 

• Automated email notices sent 
to any email program includ-
ing Microsoft® Outlook 

• Work order screens can be 
quickly configured to match 
existing forms and workflow 

Work Order can be configured with  
specific tasks that can be assigned to specific individuals. 

The VUEWorks 
Solution 

 
 
Strategic Asset  
Management: 
• Track depreciation 

and value 
• Condition rating 
• Prioritize conse-

quences of failure 
• Forecast capital 

budget needs 
• Create & manage 

capital projects 
 
 
Work Management: 
• Document & track 

citizen issues 
• Preventive mainte-

nance scheduling 
• Create & track  

work orders 
• Manage time &  

expenses 
 
 
Map & Data Sharing: 
• Web browser based 
• View maps & data 
• Manage users 
• Search & report 
• Display &  

manage layers 
• Link documents  

& data 
• Manage non-GIS 

facilities 
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